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(bureaucratic organization), (networking
organization, Powell, 1990 ). , (Morgan & Hunt,
1994). ,

, . (
, 1995a; Burt & Knez, 1997; Kipnis, 1996; Mishra, 1996; Robinson, 1996 ). s

9 b b

2 2

(' Bradch & Eccles, 1989; Powell, 1990).

, ) (level of
analy sis) , , . )
(vertical trust) , (horizontal trust)

, ( N N , 1997; Farh, Tsui, Xin & Cheng, 1998;
Kramer, 1996). , ) (rela-
tionship marketing) ) (interorganizational network ).

(strategic alliances) , ( . , 1995;

» 1997; Morgan & Hunt, 1994).

(boundary people) , (collective trust) (Kramer, 1996),
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, , (trustor ) (trustee ) (trust-

worthiness) , , ;
; ; (Kramer, 1996) ,
, (integrity ) (benevolence) (competence ).
(honest ) (fairness) (reliability) (loyalty) . s
. (M ayer, Davis & Schoorman, 1995) (Peng, 1998)
; ( ) (modality )
( Clark & Payne, 1997); s
(calculus-based trust) . (know ledge-based trust) (identi-
fication-based trust) ( Lewicki & Bunker, 1995); ,
. ( . , 1995). )
(effectiveness) (outcome variable). .
, (leader-member exchange theory, LM X
theory) (Graen, Novak & Som merkamp, 1982). )
) (extra contractual behavior), (Graen & Cash-
man, 1975; Graen, 1976). s s .
. ( Scandura & Graen, 1984; Vecchio &
Gobdel, 1984). ,
LMX 7
(Dockery & Steiner, 1990) . . (loy al-
ty )\ (compatibility ) (' Dienesch & Linden, 1986; Linden
& Graen, 1980), ,
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, (trustor-trustee relationship)
(leader-member ex change relationship) (dyadic relationship)
(role prescription) ) o )
( » 1986, ) ,
(power distance) ) ( Hofstede,
1980; Redding, 1990; Silin, 1976; Westwood, 1997 ). (Hofstede, 1980)
. IBM s
(individualism ) . . (uncertainty avoidance ) (masculine )
(Bond, 1988) ,
s ( Bimbaum & Wong, 1985; Chong, Cragin &
Scherling, 1983; Lai & Lam, 1986).
, (H amilton, 1984)
(1990) : “ 7
( Do , ,
) ( N N )



« »)” (Chu, 1961)

(Chu, 1961).
? (1987) ¢
, (1995)
(family )
1995; » 1995b).
trol) 5 8

(metaphor),
( v 1987; ’ 1995b)o
b ( b
) (span of con-
(labeling)

25



(external adaptation)
(internal integration),

(Schein, 1991). ) (uncertainty ).

(vulnerability ). ,

, 7
, (employee categorization model) ( » 1995a;
, 1997; Cheng, Farh & Chang, 1998)
(' Kramer, 1996) , )
(guanxi) . ,
(social tie) ,
, (1993)
) . (Right) (Twitchett, 1962) .« » . 13
, s (submissiveness to authority ),
(Redding, 1990) ,
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1 , 1995a)
(1995a) ,
(assumed responsibility ). ,
s ( » 1995a).
, (1996)
(1996b)
s 173
, (Cheng, Fath &
Chang, 1998). ) )
; (M ayer, Davis & Schoorman, 1995)
, 50 %
(Kramer, 1996). , ,
R (  Hil, 1992). ,
(Kramer, 1996)
(strategically managerial issues) ,
, ( Lieberman, 1981; Sitkin & Roth, 1993),
, (culture-free, » 1995a),
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, . (Walder, 1983)
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, 1984),
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(perform ance)

(

(vulnerability )
(Grambetta, 1988)

(Pye, 1981) »
7
(etic approach), (emic approach)
) (clinician approach) )
32
;3.
( , 1995h ),
, (1995¢)
(Westwood, 1997) ;
(198 1) ,
(1987) [43 ” 3 ”
(Misumi, 1985) PM ,
) C (character and moral) .
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+Alka Khanna, 1991)
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) (paternalistic leadership)
, (authoritarian leadership) . (benevolent leader-

ship) (moral leadership ).

. , (Farh & Cheng,
1999) (fear and respect ). (grati-
tude), (identification), s
2 s ,

]
S ';\
I X
L]
2
( Farh & Cheng, 1999)
, , (1998)
, (supervisor commitment)
(organizational commitment) ) 2 . 2 ,
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) (guanxi) ( Farh, Tsui,
Xin & Cheng, 1998; Xin, Farh, Cheng & Tsui, 1998).

: (King.
1991), , ( » 1948).
, ) (reciprocal bond) (Reddings Norman
& Schlander, 1993) s . ( , 1982), .
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ularistic social ties ), (  Jacob, 1979; King,
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1991; Tsui & Farh, 1997). , (Jacob, 1979)

Farh, 1997) (1992) N ,
obligation and responsibility ) ; , ;
(utilitarian ex change without affection). )

2

(Tsui &

2

(role

Farh, Tsui, Xin & Cheng, 1998; Peng, 1998; Xin, Farh, Cheng & Tsui, 1998).
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